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REIMAGING YOUR FUTURE



We live in incredible times…





Volatile

Uncertain

Complex

Ambiguous





Vision

Understanding

Clarity

Agility





GE

HP

    eBay
   

     
Google 
Apple

Microsoft
  

  

WHAT’S COMMON AMONG THESE COMPANIES?

CNN  MTV  FEDEX  BURGER KING  AIR ASIA



GE
born in a

HP
born in a

recession

 1929

    eBay
   

                             Ebay
                           born in a 
                                Recession    

 
Google 

Apple
born in a 
recessionMicrosoft

  born in a
 recession

   1975

recession

 1876

  

EACH OF THEM WERE BORN IN A RECESSION & 

built through vision, grit & leadership !!

CNN  MTV  FEDEX  BURGER KING  AIR ASIA – Recession!!





IMPORTANCE OF

IN LEADERSHP





Technology’s impact on 
leadershipandmanagement

Technology has had great influence 

on organizational leadership 

throughout history.

This will continue on how AI will

influence future management

processes and successful leadership

styles and traits for different future 

scenarios.



That Need to be Explored
by Researchers across

the Globe

The leadership skills required to
succeed in the age of AI

The expectations leaders have on AI
that will in turn impact leadership
roles in the future workplace,

How AI will supplant hard elements 
(responsible for cognitive processing) of 
leadership and emphasise the “soft” 
(e.g. the personality, traits, attitude, and 
behaviour) elements of leadership.

Future Research Areas



That Need to be Explored
by the Researchers

across the Globe

Future Research Areas

In the age of an AI, leadership research should 
focus on humility, adaptability, vision and 
constant engagement rather than short-term 
task focus, authority, decisiveness and deep 
domain expertise.

Explore the long-term effects and implications 
on leadership when AI is sufficiently 
implemented

Whether decision made by AI can have

ethical implications in the future workplace



GLOBAL LEADERSHIP





Amazon Didn’tKillRetail…Uninspired, Unmotivated Retail Employees Did!



60

MONTHS

…

More Change Than In The Past 12 Years!



10,000 Already At Work!







Cashiers 

Food Service 

Hospitality 

Health Care 

Receptionist

HR & Accounting 

Real Estate Agents 

95% of Salespeople 

Attorneys 

Transportation

“Artificial Intelligence is the new electricity!”























The Hen Na Hotel Story -2015!!



15. 1. 2019 BY DAN ROBITZSKI
Japan’s Hen Na Robot Hotel Just Laid 

Off Half Its Robots!!!

https://futurism.com/authors/danrobitzski


Walmart, Costco and other companies rethink 
self-checkout - Nov.2023





1 + 1 + 1 = 3…YouCan’tChange The 3 Without Changing The 1’s!

1 + 1 + 1 = 3

Moore’s Law Of
Leadership Achievement

©

Attitude + Skills + Actions = Results



TO IMPROVE 

YOUR

LEADERSHIP, 

NOW AND IN THE 

FUTURE…

Raise Your

Quotient





Mindsets Attitudes Beliefs Intentions Motives

THE ONLY THING HOLDING
YOU BACK IS YOU!



Don’t tell people what to do, tell them who you expect them to be!

‘To Be List’

The most important list 

you’ll ever make is 

your…



Moore’s Law Of Peak
Performance

Learn, Grow & Improve 

Your…Attitudes, Skills & Actions

To Be An…Unselfish, Trustworthy, Expert 

Who Is…Helpful, Caring & Courageous

Leaders Who Love Their People Get The Best Results

Even in the Age of AI!!













chris@spjain.org
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